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Charitable Giving in 
Perspective…



American Philanthropy in 2016
 $390,050,000,000 in philanthropic giving

 Individual donors drove the rise in philanthropic giving

 2016 marked on the sixth time in 40 years when all nine major 
philanthropy subsectors realized giving increases

 The single largest contributor to the growth in total giving was an 
increase of $10,530,000,000 in giving by individuals

 Giving by individuals, foundations, and corporations increased while 
there was a 9% decrease in giving by bequest

Source: Giving USA



American Philanthropy in 2016
 Giving by sector

 32% Religious Organizations

 15% Education

 12% Human Services sector

 10% Foundations

 8% Health

 8% Public-Society Benefit

 6% International Affairs

 5% Arts, Culture, and Humanities

 3% Environment/Animals

 2% To Individuals

Source: Giving USA



American Volunteerism 2015

 24.9% of Americans volunteer or 62,600,000 volunteers
 7,900,000,000 hours of service
 $184,000,000,000 service contributed
 In New York State:

 19.2% of residents volunteer or 3,137,688 volunteers
 39.1 volunteer hours per capita
 $556,740,000 hours of service
 $14,600,000,000 service contributed
 44.5% of residents donate $25 or more to charity

Source: Corporation for National & Community Service



Your Agency

 Every employee interacts with the public

 Each interaction has a positive or negative impact on your charity

 Relationship building on behalf of the organization is essential 

 All interactions have the potential to bring about benefits to your 
agency

o Volunteerism

o Charitable gifts



Happy, Engaged Employees
Are Essential



All Employees Can:
 Assist with fundraising without asking for funds

 Know the case and have information available for interest 
parties:

o Brochures

o Envelopes

o Client Guides

o “Toolkits”

 Listen for cues

 Personally support the mission of the organization





Case Study: Crouse Health



A Long Tradition of
Community Support

 Charitable support dates back to 1887 with the 
founding of Syracuse Women’s Hospital and 
Training School for Nurses

 The Crouse Health Foundation was founded on 
November 11, 1974 as the official fund-raising 
arm of Crouse Hospital

 2018 is our 44th year of service to Crouse and the 
community



Crouse Health Foundation
Case for Support

Raising money for the
MARGINS OF EXCELLENCE
The difference between 
basic healthcare and the 

best healthcare



People don’t give to 
institutions;

People give to people
Institutions have no needs;

People in our community have needs



Donor Motivations
People give to recognize the 
good work of our physicians, 

staff and volunteers



Donor Motivations
Respect for paid leadership/staff





“How wonderful it is that 
nobody need wait a single 
moment before starting to 
improve the world.”

Anne Frank, Jewish Diarist
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