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A Brief History (2011)

Syracuse Regional Airport Authority Is Established

11-Member Board Appointed

City, County, DeWitt, ESM, Salina, Clay

Cicero, N Syr School District

Sets Priorities, Goals and Timeline

Establishes Mission Statement

TSA Security Checkpoint Project Begins

Mission Statement 
The mission of the Syracuse Regional Airport Authority is to provide safe, 
secure, efficient and low-cost air transportation 
service to the 12-county region that Syracuse Hancock International Airport 

currently serves. The Authority seeks to stimulate air service, 
economic development, trade and tourism by focusing 

on the shared goals of its stakeholders: more service to more destinations, lower 
operating costs and increased non-aeronautical revenue. The Authority 

recognizes that the Syracuse Hancock International Airport is a gateway to 
the central New York region and beyond and seeks to 

optimize customer service and exceed customer expectations with continuous 
improvements to the terminal buildings and public 



A Brief History (2012)

Authority assumes 
responsibility for providing 
security personnel services
Successfully contracts with 
Security Services Vendor
Reduces cost of providing 
security by nearly $2m
Delta begins direct service 
to Minneapolis-St. Paul



A Brief History (2013)

After 24 Months, New Security 
Checkpoint Opens on May 15
Pre-Check comes to Syracuse
New Airline Allegiant begins direct 
service to St. Pete’s-Clearwater 
International Airport
Creative Food Group Selected as 
New Concessionaire
Common Council Approves 
Agreements between City and 
Authority
Application to Transfer Operating 
Certificate Submitted to FAA



A Brief History (2014)

FAA Issues Operating 
Certificate March 1
New 
Restaurants/Retail 
Shops
Allegiant begins 
service to Myrtle 
Beach



A Brief History (2015)

TSA opens Pre-Check Enrollment Center 
(21,194 enrolled from 11/9/15 – 10/31/18)

New Emergency Operations Center

Triennial Emergency Drill

Allegiant begins direct service to Ft. 
Lauderdale

American upgrades BOS service with jets

Delta upgrades Detroit service to 76-seat 

jets



A Brief History (2016)

Syracuse International 
Airshow
jetBlue begins direct 
service to Ft. Lauderdale
Nine year agreement with 
airlines signed (why is that 
important?)
Conceptual Design 
Terminal Improvement 
ProjectTl Improvement 
Project



2017 Was A Good Year…..But

Grant from NYS – Upstate 
Airport Revitalization 
Initiative

Baby Care Facilities

Pet Therapy Program 
(CNY Paws)

Pet Relief Room

Ride Share Arrives



2018 Is Even Better!

Terminal 
Improvement 
Project

A New Airline and 
More New Service 
Than Ever Before!



The NEW           is Open!



TERMINAL IMPROVEMENT PROJECT
Grand Hall, Water Feature, Center Staircase



TERMINAL IMPROVEMENT PROJECT
Grand Hall, Rental Car Counters



TERMINAL IMPROVEMENT PROJECT
Exterior: Remove Canopy, New Glass Curtain Wall



TERMINAL IMPROVEMENT PROJECT
New Airline Ticket Counters 



TERMINAL 
IMPROVEMENT 

PROJECT

The New SYR 
Ribbon 
Cutting 
11/1/18



TERMINAL 
IMPROVEMENT 

PROJECT

Grand Hall, 
Staircase and 
Water Feature



Grand Hall Provides a Unique Sense of Place



Exterior Façade  
and SYR 

Supergraphics



Aviation History 
Museum

Celebrates CNY’s 
Contributions to 

Aviation



Military Courtesy 
Room

Provides a quiet 
space for active 

military, veterans and 
their families



Customer Service Program



North & South  Concourse 
Terminal Flooring and Seating Upgrade



MORE  
IMPROVEMENTS

South Concourse 
Restrooms



MORE
IMPROVEMENTS

Jet Bridge 
Replacement

Project



Supporting General Aviation



MILLION AIR Facility
April 2018



The Organization

Patrick Mannion, Chair (Syracuse)

Jo Anne Gagliano, Vice Chair (Syracuse)

Bill Fisher, Onondaga County

Dr. Shiu-Kai Chin, City of Syracuse

Mr. Ken Kinsey, City of Syracuse

Mr. John Johnson, City of Syracuse

Councilor Khalid Bey, City of Syracuse

Mayor Mike Quill, City of Syracuse

Dr. Donna DeSiato, ESM School District

Mr. Mike Lazar, Town of Dewitt

Mr. Mark Nicotra, Town of Salina





The Operation (What we do)

Airport Operations
Part 139 Compliance, Wildlife Management, Deicing Facility, Field Safety Checks

Airfield Maintenance
Snow Removal, Grounds Maintenance, Fleet and Equipment, Airfield Lighting, Markings and 
Signage

Terminal Maintenance
Snow Removal, Building Maintenance

Trades
HVAC, Plumbers & Steamfitters, Carpenters, Electricians, Painters

Security
Physical patrols, access controls, camera system, TSA/Law Enforcement Liaison

Aircraft Rescue & Fire Fighting
Aircraft and Medical Emergencies, First Responders, Training

Accounting, Finance and HR
Purchasing, Invoicing, Audits, Payroll, Benefits



The Operation (What our partners do)

Airlines
Fares, Schedules and Routes 

Check passengers and their bags

Board the aircraft 

Get the passengers to their 
destination safely (and on time)

Delays/Cancellations

TSA
Screens passengers and their bags

Compliance and Oversight

Inspections



The Finances (Who Pays For It)

$55 Million Operating Budget

$7-10 Million Annual Capital Budget (FAA-Approved Projects)

Enterprise Fund (fund that provides goods or services for a fee that makes the entity self-supporting)

Revenue Sources – Landing Fees, Parking, Terminal Rent, Concessions

Generate revenues to fund the operation 

Salaries and Wages

Repair, Replacement, Renewal & Maintenance

Debt Service 

City Provided Services (Fire Department)

Security

Capital Program

Federal – Airport Improvement Program Entitlements

NYS Aviation Capital Program

Local – Passenger Facility Charges

*Airlines and TSA fund their own operations



Air Service Update





ALB 15 Non-Stop

ROC 18 Non-Stop

BUF 31 Non-Stop







24

16



Fun Facts and Figures

By the Numbers



Passenger   
Traffic

(Fiscal Year 2017-2018)



Passenger   
Traffic

(As of 10/22/18)



Aircraft 
Operations

(As of 10/22/18)



Concession 
Sales

(As of 10/22/18)



Parking
Revenue

(As of 10/22/18)



Car 
Rental 
Revenue

(As of 10/30/18)



FAQ

Exit Portals

Southwest Airlines

Fares

Parking Garage

Curbside Parking

TSA checkpoint

Curbside Canopy

Ground Transportation 



THANK YOU!


