
Christine Corbett
Director of Philanthropy
AKA Friend-raiser
David's Refuge



Good To See You.  Let's 
Collaborate & Interact

I'd Love Get Your Thoughts & 
Questions

Let's Get  Connected





Steward

44%

Cultivate

30%

Identify

10%

Qualify

10%

Ask

6%





Gift Acknowledgments

Donor Recognition

Honoring Donor Intent

Prudent Investment

Effective & Efficient Use of Funds





What Is Your Donor Retention Rate?

A. Around 20%

B. Around 30 %

C. Around 40%

D. Don’t know



Data matters here, but don’t get lost in the numbers. You can slice the donor pie every
which way, but at the end of the day, stewardship and cultivation should happen in a
personal way.

• Who are your audiences/cohorts/giving levels/donor circles?

• What do they want most, or expect, in return for their investment?

• How do they want to communicate with you?



Which could be considered part of your 
stewardship strategy?

A. An email from your CEO

B. A newsletter

C.  A personal visit

D. All of the above 



There are a 
hundreds 
different ways 
to create a 
stewardship 
plan.

Document. 
Revisit .
Revise.



Who are your Friend-raisers?
A.Staff

B. Volunteers

C. Beneficiaries

D. Donors

E. All of the above









• Notes
• Phone Calls
• Visits & Tours
• Surveys
• Plaques
• Awards
• Videos
• Social Media
• Volunteerism
• Impact Report

• Leadership Donors
• Board
• Volunteers
• Staff
• Corporate Partners
• P2P Fundraisers
• Monthly Donors
• Event Donors
• In-Kind Donors
• Legacy Supporters











I think I look like this

My Donor's Face 

This is how I look to them



• Do we know the donor better now?

• How long has it been since we 

connected?

• How do we handle our mistakes?





Open For Questions & 
Conversation

Please Share Your Feedback 
and Suggestions

Final Take Aways



MAKE FRIENDS
& HAVE FUN

CONTACT ME

315-729-3046 (Cell)

christinecorbett@davidsrefuge.org
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